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Telemedicine is Here!

Did you know?
Having a pet as a family member is
more popular than ever in the U.S.
According to the AVMA’s latest
figures,
nearly
57%
of
U.S.
households had a pet at the end of
2016. Dogs are the most popular
pet with approximately 38% of
households owning one or more
dogs. Cats are next and are found
in 25% of U.S. households. All other
species of pets (rabbits, ferrets,
reptiles, etc.) make up 13%.
The
state
with
the
highest
percentage of pet ownership is
Wyoming where 72% of households
have a pet. West Virginia is next
with 71%. On the low end of the
range is Rhode Island (45%) and
South Dakota (46%).

The Animal Clinic of Chardon is proud to offer our
clients a telemedicine option for their pets. Petriage
allows you to check your pet’s symptoms online and
book a virtual vet appointment if necessary. You’ll still
have all the
exceptional
knowledge and care
from our doctors, just
in a virtual format.
Petriage can be
accessed via our
website at
https://www.animalclinicofchardon.com, or you can
download the app for your smartphone or tablet.

Check-in on our App
At this time, we are continuing our curbside service for

Special Deals!
Heartgard
Buy 12 doses, get a $12 rebate
Heartgard & NexGard
Buy 12 doses of Heartgard and
12 doses of NexGard, get a $60
rebate
Buy 12 doses of Heartgard and 6
doses of NexGard, get a $35
rebate
NexGard
Buy 6 doses of NexGard, get 1

appointments. When you arrive in our parking lot, you
can now check-in via our app.

dose free (Cannot be combined
with other rebates)
Zoetis Rewards
Earn rewards on ProHeart,
Revolution Plus, Apoquel,
Convenia and Rimadyl.
Learn more.
Need medications? Food?
Heartworm, flea and tick
preventatives? Visit our online
store and have your purchase
conveniently shipped to your
home!
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Just click the chat button in our app to let us know you
are here. We will then contact you with further
instructions.
Need more information on our app? Visit our website
for download links and video instructions.

Boarding Now Open
We are now open for boarding your pet. Due to Covid19, we have some new procedures and requirements:


Only one person may enter Animal Clinic of
Chardon (ACOC) when admitting and
discharging your pet(s).



Please have a helper with you to wait in the
car with your pet(s) while you complete the
admit process. Your pet(s) will then be
allowed in the building once the process is
complete.



All paperwork must be completed prior to
the date of arrival. If this is not done, your
boarding reservation will likely be canceled.



You must wear a facemask in order to enter
the building. A facemask will not be
provided. You must supply your own.



Please comply with 6 foot minimum social
distancing when in the presence of any
employee or client of ACOC.



ACOC advises against bringing items from
home, other than your pet's food. If
necessary, you may bring one washable
item such as a small blanket. Oversized
beds, blankets, and comforters are not
permitted. This item must be presented in a
bag upon admittance.



Any toys or treats brought from home must
be washable or be presented in a sealed,
unopened package.



Please understand that the admit and
discharge process may take longer than
usual and could take up to 30 minutes or
longer. Plan for this when scheduling.

We’re on the Web!
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You must arrive at your scheduled time for
admit and discharge.

We Miss Seeing You!
Want to be part of the exam? Make sure you have
FaceTime or Google Duo installed on your smartphone
prior to your arrival.

